
Connecting Jasmine Smart to Amazon 

Alexa 

 

This guide will walk you through the process of linking your Jasmine Smart devices 

(such as hybrid smart switches, door locks, and cameras) to Amazon Alexa. By 

connecting these services, you will be able to control your home ecosystem using 

simple voice commands. 

Prerequisites 

Before you begin, please ensure you have the following ready: 

• A stable Wi-Fi internet connection. 

• Your smart devices already set up, powered on, and working correctly within the 

Jasmine Smart app. 

• An active Jasmine Smart account (the email/phone number and password you 

used to register). 

• The Amazon Alexa app installed on your smartphone or tablet and logged into 

your Amazon account. 

• An Alexa-enabled device (like an Amazon Echo speaker) already set up and 

connected to the same Wi-Fi network (optional, but recommended for voice 

control). 

 

Step-by-Step Setup Guide 

Step 1: Prepare Your Jasmine Smart App 

1. Open the Jasmine Smart app on your smartphone. 

2. Check that all the devices you want to control with Alexa are listed on your home 

screen and are currently online. 

3. Tip: Make sure to give your devices easy-to-remember names (e.g., "Living 

Room Light," "Bedroom Fan"). Alexa will use these exact names when you issue 

voice commands. 

 

 



Step 2: Enable the Jasmine Smart Skill in Alexa 

1. Open the Amazon Alexa app on your smartphone. 

 



2. Tap on the More icon (three horizontal lines) in the bottom right corner of the 

screen. 

 



3. Select Skills & Games from the menu. 

 

  



4. Tap the Search icon (magnifying glass) in the top right corner.  

5. Type "Jasmine Smart" into the search bar and hit search. 

 



6. Locate the Jasmine Smart skill in the search results and tap on it. 

7. Tap the Enable to Use button. 

 



8. Step 3: Link Your Accounts 

1. After tapping "Enable to Use," you will be redirected to the Jasmine Smart login 

page. 

2. Enter the email address or phone number and password associated with your 

Jasmine Smart account. 

 

3. Tap Link Now or Sign In. 



4. You may be asked to grant Amazon Alexa permission to access your Jasmine 

Smart devices. Tap Authorize or Accept. 

  



5. A confirmation screen will appear saying, "Jasmine Smart has been successfully 

linked." 

6. Tap Close (or the "X" in the top corner) to return to the Alexa app. 

Step 4: Discover Your Smart Devices 

1. Once you close the success page, the Alexa app will automatically prompt you to 

discover devices. 

2. Tap the Discover Devices button. 

3. Wait for about 45 seconds while Alexa scans your network and links to your 

Jasmine Smart ecosystem. 



4. Once completed, your smart switches, locks, and cameras will appear in the 

Devices tab of the Alexa app. 

 



5. You can now assign these devices to specific "Rooms" within the Alexa app for 

better organization (optional). 

 

 



 

 

 

Supported Voice Commands 

Now that your accounts are linked, you can control your Jasmine Smart devices hands-

free! Try using these voice commands: 

• To turn on/off a switch or light: 

o "Alexa, turn on the Living Room Light." 

o "Alexa, turn off the Bedroom Fan." 

• To check device status: 

o "Alexa, is the Front Door locked?" 

• To sync new devices: 

o "Alexa, discover my devices." (Use this if you add a new Jasmine Smart 

switch later and need Alexa to find it). 

Troubleshooting Quick Tips 

• Alexa cannot find my devices: Ensure that your devices are currently online in 

the Jasmine Smart app. If they are offline there, Alexa will not be able to find 

them. 

• Voice commands aren't working: Check that you are saying the exact name of 

the device as it appears in the Jasmine Smart app. If a device is named "Desk 

Lamp," saying "Turn on the table light" will not work. 

• Connection issues: If devices become unresponsive, try disabling the Jasmine 

Smart skill in the Alexa app and re-enabling it by repeating Steps 2 and 3 above 

to refresh the connection. 

For further assistance, please reach out to Jasmine Smart Homes support at 

support@jasminesmarthomes.com or visit the Knowledge Base in your Jasmine Smart 

App. 

 


